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A. Mirage Residents Survey Results.

Survey of Mirage Residents - May 2022

Date of survey May-22

Total survey pool* 139

Responses 62

Response rate* 45%

* Number based on an estimate that 66% of residents are members of the Facebook
Group where the survey was held

1. What do you think about the amount of parking on the Mirage/Griffin
developments?

There is not enough parking 62 100%

Parking level is about right 0 0%

There is too much parking 0 0%

2. Do you/your guests have problems finding  parking space parking on the
Mirage/Griffin developments?

Yes 61 98%

No 1 2%

N/A 0 0%

3. If you have an allocated outside parking space (not a driveway) - have you had
experience of other people parking in it without permission?

I have an allocated space and YES I have had a problem. 26 42%

I have an allocated space and NO I have not had a
problem.

11 18%

N/A - I do not have an allocated space. 25 40%
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4. When you purchased/rented your flat, were you advised that there
would be ample addition/visitor/communal parking on the development?

Yes 52 84%

No 10 16%

5. How would you describe the local public transport infrastructure? (this
relates to local towns & villages rather than to London)

Very Poor 14 23%

Poor 17 27%

Adequate 17 27%

Good 6 10%

Very Good 1 2%

I don't use public transport 7 11%

6. What type of property do you live in?

House with private drive 5 8%

House with separate allocated parking space 13 21%

Flat with underground parking space 30 48%

Flat with outside parking space 12 19%

Flat with no allocated parking space 2 3%

Key statistics

100% of residents state that parking is inadequate

98% of residents experience difficulties getting a space.

70% of those with an allocated space have had issues with people parking in it

84% of residents were advised that there would be adequate parking onsite when
purchasing/renting

Of those who use public transport, only 13% would rate it as good/very good

Half those surveyed have an underground allocated space - all of them still state
that parking is inadequate on the development
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B. I-Transport Document
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C. Welwyn Hatfield Borough council Parking Consultation Website
https://archive.welhat.gov.uk/article/12311/Peartree-Area-
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